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Impacts of Al Digital Human Live Streaming

on Consumers’ Purchase Decisions

LU Jinrong, WU Minjie, GUO Chenchen
(School of Business, Minnan Normal University, Zhangzhou 36300, China)

Abstract; Al digital human live streaming is a new business model based on artificial intelligence
technology. It uses virtual human for real — time live streaming, and recommends products to consumers to
make purchases, becoming a new application scenario of live shopping on e — commerce platforms. Based on
the stimulus organism response ( SOR) model and the theory of planned behavior ( TPB), this study
constructs a theoretical framework for the impact of Al digital human live streaming on consumers’ purchase
decisions. It conducts an empirical study to analyze how comparative advantage, information quality and
emotional value affect purchase decisions through the two mediators of satisfaction and trust, revealing the
driving mechanism of consumer behaviors in the scene of Al digital human live streaming. The results
indicate that consumer satisfaction and trust, as internal organic states, have a significant positive impact on
consumers’ purchase decisions as behavioral responses. Based on the empirical analysis, this research
systematically constructs the optimization strategy system of Al digital human live streaming from the aspects
of technology iterative innovation, more information quality control, deepening the connection path of users’
emotional value, establishing the response mechanism of consumer demand, and improving the integrity and
ethics of digital human, so as to jointly build a new ecological paradigm of man — machine collaborative live
streaming.

Key words: Al digital human; live streaming; SOR model; purchase decision
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